Big Sur Update

Thank you for helping the Tech Department update your machine to Big Sur.

1.

Big Sur requires about 50GB of disk space to be free (35GB if you already
have the application Install macOS Big Sur in your Application folder). If you
need to free up some disk space, there is an application on your computer
called Free Disk Space that can help you (search for it in Spotlight). If you
have problems freeing up enough space, contact the Help Desk.

Please make sure the laptop has at least 70% battery power or is plugged
into a power outlet. Leave the laptop in a safe place with the lid open after
you start the below process.

Run the application "Install D106 Big Sur"
a. You can find this by searching in Spotlight or by looking in your
Applications folder in the Finder.
b. If you do not have this application, please contact the Technology
Department.

The laptop will restart after about 15 minutes. You can continue to use your
laptop during this time period.

After the restart, it will take another 45 minutes to install macOS Big Sur.
During this time, you will be unable to use your laptop.

You may need to reinstall the Canon Follow-Me printer after the update. You
can do so by going to the district website -> School Life -> Printer Maps while
you are inside one of the district buildings. (If you have problems, run "Fix
My Computer" and try again.)

Please contact the Technology Department if you have any questions or
difficulties.



